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Emerging Trends in QA in HE

• Digital Transformation in HEIs is very 

relevant for two reasons
– COVID- 19

– NEP-2020

• Revolutionary- Structural changes in 

Education system- Online learning 

landscape

• NEP- built on the foundational pillars of 

Access, Equity, Quality and Affordability 

• Accountability/ Responsibility is the 

biggest gift- Students, HEIs - Student 

Centric Policy



NEP – 2020 Holistic, Flexible & Multidisciplinary  - ABC

❖A complete overhaul is necessary to re-energize HES 

❖Overarching Autonomous Umbrella Institution –

Higher Education Commission of India (HECI)  

Four Independent Verticals

❖ National HE Regulatory Council (NHRC) –

Regulation – Light but Tight

❖Meta – Accrediting Body – NAC - Accreditation

❖ HE Grants Council (HEGC) - Funding

❖General Education Council (GEC) – Academic 

Standard Setting – ICAR, VCI , NCTE, CoA – Professional 

Standard Setting Bodies (PSSBs) – No Regulatory Role – IDPs – HEIs 

Responsibility and accountability shall devolve to HEIs concomitantly



NEP  - MERU - recognises the contributions of 

Takshashila, Nalanda, Vallabhi and Vikramshila -

Ancient Multidisciplinary Universities

• Research- intensive universities

• Teaching universities

• Autonomous Colleges - Graded Autonomy

Autonomous Degree Granting Colleges

GER → 26.3% to 50% (2030)



NAAC- Digital Innovative Initiatives

➢Registration

➢ IIQA

➢SSR – Documentation – Database - MIS

➢DVV – QnM and QlM

➢SSS- Online Survey

➢Outcome of Accreditation

- HEIs had many apprehensions about digital

approach of NAAC

- American Universities - “A” Grade HEIs



• Best Practices in ensuring seamless 

Education to avoid COVID-19: Lessons for 

leaders

• Capacity building of Academic leaders is the 

first step for digital transformation

• NEP may facilitate India to restore its role as a 

Vishwa Guru by promoting India as a global 

study destination providing premium 

education at affordable Costs-

Internationalization

• For building Self Reliant India, Over haul of 

Indian HES is inevitable
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